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 Call to Order 
6:00 PM Meeting called to order on March 13, 2024 at Ray Jordan Senior Center, 1476 
Roosevelt Ave, Springfield, MA. 

 
 

I. NEW BUSINESS 

A. Meet the Board 

B. Board Responsibilities and Processes 

C. BOPC Manual Update 

D. BOPC Ongoing Training 

II. ANNUAL REPORT DISCUSSION 

III. CITIZEN COMPLAINT PROCESSES 

IV. PUBLIC PORTION 

 ADJOURNMENT 
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