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I. Call to Order 

6:00 PM Meeting called to order on January 18, 2017 at Colonial Block, 1145 Main Street, 

Springfield, MA. 

 

 

II. Approval of the Minutes 

III. Old Business 

1. COVID Update 

2. Opioid Crisis 

3. Asthma/Environmental 

4. Health Center Business 

1. C3 Update 

2. Staffing/Provider Update 

3. IBHS 

4. Quality Improvement/Quality Assurance 

5. Incident Reports/Grievances 

6. Finance 

7. IT 

 QI UDS Data 

 Outreach & Enrollment 

1. Program Data Report 

IV. Other 
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V. Announcements 

VI. Adjournment 


