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I. Call to Order 
Meeting called to order on November 12, 2019 at City Hall, 36 Court Street, Room 310 
Springfield, MA. 

 
 

II. Public Portion 

1. Accept minutes of the September 10, 2019 meeting 

III. Public Speak Out 10 Minutes 

IV. Report from Compliance Unit 

V. Discussion of REO Policies 
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