
 CITY COUNCIL 

City Clerk’s Office        9/15/2021 12:00:00 PM 

Hearings Meeting Agenda~ 
  

 

 

I hereby notify you that the following items of business have been filed with this office and can be acted 

upon at the meeting of the City Council Monday September 20, 2021 at 07:00 PM. 
 

City Clerk 
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Hearings 

7:00 PM Meeting called to order on September 20, 2021 at Virtual Meeting (Zoom) , Virtual 

Meeting, N/A, NA. 

 

 

Moment of Silence - Pledge of Allegiance 

 

Special Permits 

 

(1.) For a Special Permit to Operate an Undertaking Establishment at the Property Known as 

43 Sullivan Street (11265-0020)(Book#22819/Page#242), as Allowed by M.G.L. and the 

Springfield Zoning Ordinance, Article 4, Table 4-4, Section 8.4. 

Request: See Above  

Owner: Hann Realty Berkshire, LLC   

By: Daniel Hannoush  

Petitioner: Joseph J Nowak  

By: Joseph J Nowak  

(2.) 386 (A.K.A. 360) Main Street 

Request: See Above  

Owner: McDonald's USA, LLC   

By: Sandra Martel  

Petitioner: Western Mass Foods, Inc.  

By: Linda G Cukurs, CFO  

(3.) For a Special Permit for New Construction (Mixed Use Building), Totaling More Than One 

Thousand (1,000) Square Feet, Within the Neighborhood Commercial Design Overlay 

District, at the Property Known as SS Belmont Avenue (A.K.A. 462)(01235-

0094)(Book#22895/Page#261), as Allowed by M.G.L. and the Springfield Zoning 

Ordinance, Article 8, Section 8.1.30(A). 

Request: See Above  

Owner: Sage Home Builders, LLC  

By: Seneca Slaughter  

Petitioner: Seneca Slaughter  

By: Seneca Slaughter   

(4.) For a Special Permit to Expand the Residential Component of a Mixed-Use Building at the 

Property Known as 275 Chestnut Street (02750-0485) (Book#22494/Page#357 & 

Book#20957/Page#352), as Allowed by M.G.L. and the Springfield Zoning Ordinance 

Article 4, Table 4-4, Section 2.4. 



Hearings Meeting Agenda September 20, 2021 

City Council Page 2 Printed 9/16/2021 

Request: See Above  

Owner: BH Chestnut Crossing, LLC  

By: Thomas P Kegelman 

Petitioner: BH Chestnut Crossing, LLC  

By: Thomas P Kegelman 

(5.) To Amend and Existing Special Permit (Drive-Up Service Window), Granted June 2007, by 

Allowing a Change to the Approved Site Plans at the Property Known as 809 Boston Road 

(01655-0612)(Book#3729&3766/Page#485&424), as Allowed by M.G.L. and the 

Springfield Zoning Ordinance, Article 4, Table 4-4, Section 19.1(2). 

Request: See Above  

Owner: McDonald's Real Estate Company   

By: Brian Sheedy  

Petitioner: McDonald's Real Estate Company  

By: Brian Sheedy  

Zoning Ordinances 

 

(6.) To Change the Zoning of the Property Known as 797 Berkshire Avenue (01340-0402) and 

Rear Berkshire Avenue (01340-0356) from Business a to Business B. 797 Berksire 

Avenue. Et. Al. None Yet 

  

PETITIONER: 1626 Bay Street, LLC  
  

ADDRESS: 797 Berkshire Avenue. et.al.  
  

CHANGE REQUESTED: Bus A to Bus B  

  

(7.) To Change the Zoning of the Properties Known as SS Boston Road (01655-0667, 0665 & 

0664), ES Gilbert Avenue (05650-0127) and WS Arnold Avenue (00650-0008 & 0009) 

from Residence a and Commercial P to Business a and SS Boston Road (01655-0663) 

from Commercial P to  Business A.  . SS Boston Road (A.K.A. 534), Et.Al.  

  

PETITIONER: Caring for Others Health Agency, LLC 

  

ADDRESS: SS Boston Road, et.al.  
  

CHANGE REQUESTED: Res A and Com P to Bus A 

  

(8.) To Change the Zoning of the Properties Known as SS Morris Street (08850-0046, 0038, 

0037, 0036 & 0035) and NS Central Street (02560-0009, 0010, 0013, 0015, 0017 & 

0019) from Industrial a to Residence C and the Properties Known as NS Morris Street 

(08850-0013, 0016, 0018 & 0019) from Commercial P to Residence C. SS Morris Street, 

Et.Al. None Yet 

  

PETITIONER: Springfield Planning Board  
  

ADDRESS: SS Morris Street, et.al.  
  

CHANGE REQUESTED: Ind A and Com P to Res C 
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March 26, 2021 

To Whom It May Concern,   

My Name is Erica Headley. I am the owner of 11 & 13 Etna Court that abuts 809 Boston Road 
also known as McDonalds.  I received a letter requesting my presence to discuss a special 
permit to extend the McDonalds Drive-Thru to create another drive-thru lane for ordering.  I am 
to understand this will most likely extend the business much closer to my property to enable the 
business to take more orders and collect more revenue.   

I have lived at my home for over 20 years.  Throughout that time, my quality of life has been 
constantly affected by this business.  From the time I wake up until the time I go to sleep, I have 
to hear the noise that comes along with a 24-hour drive-thru in my yard.  Loud music, screaming 
customers, trash, drain and sewer issues just to name a few.  I am not able to enjoy my yard 
due to customers of that location coming to the side of the property and using the bathroom on 
the fence or using the back corner of the parking lot for illegal activity. The back of the location 
is used as a hangout and people use drugs and leave their paraphernalia on the ground that 
then comes under the fence and into my yard. That is a major concern when my 5 year old 
daughter picks up a used hypodermic needle next to the fence. Over the years my family has 
been fined by the City of Springfield for trash that gets blown under the fence by McDonalds 
maintenance workers. I feel it is not my fault or created by me and shouldn’t be my 
responsibility, but once it’s under the fence, it’s now my trash in the eyes of the city.  Picking up 
several trash bags of garbage every two weeks is uncalled for when it’s not even from my 
family.  When I called McDonalds about this matter, they directed me to the corporate office.  
After discussing this with corporate, they advised I would hear from someone at this location 
and I never did.  Normal yard clean up takes hours when you have to take care of another 
person’s garbage.    
     

This is a family home that has been passed down from generation to generation over the past 
50 years.  It is not just a complaint. This is our family’s home and now this large corporation is 
trying to take more of our peace of mind and make even more money, while we work and 
scrape to pay our bills and taxes while listening to their 24-hour-a-day parking lot concerts and 
picking up their garbage.  My five-year-old daughter is woken up multiple times at night due to 
the disturbances of McDonalds. Previous tenants were unable to sleep and have moved out due 
to these disturbances.  I have called this location multiple times when this happens, begging to 
ask the person at the window to please keep it down or to make a sign that says please keep 
radio down (I have seen these at other McDonalds locations that are located near homes) and 
nothing changes. The same issues persist.   

After the 2007 special permit, I was awoken to my street being torn up and being used as an 
access point to reconstruct.  My plumbing was disturbed at that time and has never been the 
same since.  I get constant sand and clogging.  Every four months my home begins to smell like 
rotten meat from my drains.  It also happens to my neighbor at 6 Etna Court.  When the Water 
and Sewer Commission came to assess the issue, I was told by the head of the project that he 
has been the main person working on our drain and sewer system for over 20 years. He stated 
that McDonald’s employees pour grease and flush dirty towels down their drains and he and his 
crew have to come fix it all the time.  I was told they only receive a small fine but my neighbors 
and my family are the ones that pay the price.  Every time they have to “fix it” they send down a 
machine that backs up all my draws and sends sewer water back out of my drains and into my 
home and onto the floors. I was told by them to get a lawyer and ask McDonald’s to pay the 
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cleaning bill. I again called to corporate to discuss the situation and was told someone would get 
back to me and again, nothing.  I have spent thousands of dollars on products and plumbers. 
The smell still wakes us up at 5am and stays in the house for 24 hours no matter how many 
windows you open or candles you burn.     
 
You are now asking me to give up what little I have left of my family’s comfort for one of the 
biggest companies in the world. I am expected to personally and legally argue a giant real 
estate company, that has a senior attorney at their disposal, to keep my home as comfortable 
as possible and was given minimal lead time and limited information on what was being 
planned. I had to call the City of Springfield to obtain that information. I have video from my 
home cameras showing a surveyor in my yard, taking measurements without even announcing 
himself.  When asked what he was doing in my yard he told me he didn’t know.  When further 
questioned he said he was looking for markers. At what point do I even have any rights in my 
own yard? When I walk out my front door, the first thing I see is McDonalds. I can already see 
the illuminated menu and spotlights that pour into my windows. I honestly could probably order 
McDonald’s from my front porch with ease. How much closer should this drive-thru be before it 
is in my daughter’s bedroom?  
 
I do not agree to anything that brings the business any closer to my property than it already is. I 
refuse any special permit incited by McDonald’s Real Estate Company that includes any 
changes to my property line or deed.   
 
Sincerely, 
 
Erica Headley 
Resident 
11-13 Etna Court 
Springfield, MA 01119 
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CITY OF SPRINGFIELD 

IN THE YEAR TWO THOUSAND AND TWENTY-ONE 

AN ORDINANCE 

AMENDING SECTION 19 OF THE BUILDING ZONE MAP  
 
 

Be it ordained by the City Council of the City of Springfield as follows:  
 
 
 
SECTION 1.   The Zoning Ordinance of the City of Springfield, Massachusetts entitled “An 

Ordinance for Consolidating and Arranging, Enlarging, Modifying and Amending the Ordinances of 

the City Restricting Buildings, Structures, and Premises According to Their Use or Construction to 

Specified Parts of the City”, text enacted, May 28, 2013, as amended, is hereby further amended by 

changing from Residence A and Commercial P to Business A  the zoning on Plot #3224, Section 

19 of the Building Zone Map as indicated in red ink on the plan thereof hereto attached and marked 

“Section 19 Building Zone Map of the City of Springfield.”  

Approved as to Form; 

 
 

Associate City Solicitor 
 
 
In accordance with Mass. Gen. Laws c. 40A, section 5, the Planning Board held a hearing on August 
18, 2021 and September 1, 2021 regarding the above Ordinance amendment. 
 
 
    2      Person(s) appeared in favor, and ___0____Person(s) appeared in opposition. 
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CITY OF SPRINGFIELD 

IN THE YEAR TWO THOUSAND AND TWENTY-ONE 

AN ORDINANCE 

 
AMENDING SECTION 19 BUILDING ZONE MAP 

 
 
 
SECTION 1.   The Zoning Ordinance of the City of Springfield, Massachusetts entitled “An 

Ordinance for Consolidating and Arranging, Enlarging, Modifying and Amending the Ordinances of 

the City Restricting Buildings, Structures, and Premises According to Their Use or Construction to 

Specified Parts of the City”, text enacted, May 28, 2013, as amended, is hereby further amended by 

changing from Residence A and Commercial P to Business A  the zoning on Plot  #3224, Section 

19 of the Building Zone Map as indicated in red ink on the plan thereof hereto attached and marked 

“Section 19 Building Zone Map of the City of Springfield.”  
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REPORT TO CITY COUNCIL 
ZONE CHANGE HEARING 

 
 
PETITION: #3224       DATE: September 2, 2021  
SECTION:  ___19___ 
 
        
To the Honorable Mayor and City Council of the City of Springfield, Massachusetts, the  
 
Planning Board submits the following report on the Zone Change Petition, which was  
 
referred to the Board for its recommendation: 
 
PETITIONER:   Caring for Others Health Agency, LLC 
                                                                 
ADDRESS: SS Boston Road (01655-0667, 0665 & 0664), ES Gilbert Avenue (05650-0127), WS 
Arnold Avenue (00650-0008 & 0009) and SS Boston Road (01655-0663) 
 
CHANGE REQUESTED: Proposed zone change from Residence A and Commercial P to  
Business A 
  
PETITIONER'S PURPOSE STATEMENT: To construct a center for afterschool programs   
     
DATE OF PUBLIC HEARING: August 18, 2021 & September 1, 2021 

DATE OF FINAL DECISION: September 1, 2021 

 
BOARD MEMBERS PRESENT and COUNT: seven (7): Ms. Morin. Ms. Defillipo, Ms. Choi, Mr. 

Cunningham, Mr. Daniele, Ms. McQuade and Mr. Florian 

 
FINAL MOTION: APPROVE  

 
IN FAVOR: seven (7): Ms. Morin. Ms. Defillipo, Ms. Choi, Mr. Cunningham, Mr. Daniele, Ms. 

McQuade and Mr. Florian 

 
OPPOSED: zero (0)  

ABSTAINED:  N/A 
 

RECOMMENDATION:  APPROVE  
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CITY OF SPRINGFIELD 

IN THE YEAR TWO THOUSAND AND TWENTY-ONE 

AN ORDINANCE 

AMENDING SECTION 47 OF THE BUILDING ZONE MAP  
 
 

Be it ordained by the City Council of the City of Springfield as follows:  
 
 
 
SECTION 1.   The Zoning Ordinance of the City of Springfield, Massachusetts entitled “An 

Ordinance for Consolidating and Arranging, Enlarging, Modifying and Amending the Ordinances of 

the City Restricting Buildings, Structures, and Premises According to Their Use or Construction to 

Specified Parts of the City”, text enacted, May 28, 2013, as amended, is hereby further amended by 

changing from Industrial A to Residence C and Commercial P to Residence C  the zoning on 

Plot #3223, Section 47 of the Building Zone Map as indicated in red ink on the plan thereof hereto 

attached and marked “Section 47 Building Zone Map of the City of Springfield.”  

Approved as to Form; 

 
 

Associate City Solicitor 
 
 
In accordance with Mass. Gen. Laws c. 40A, section 5, the Planning Board held a hearing on August 
18, 2021 and September 1, 2021 regarding the above Ordinance amendment. 
 
 
    3      Person(s) appeared in favor, and ___0____Person(s) appeared in opposition. 
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CITY OF SPRINGFIELD 

IN THE YEAR TWO THOUSAND AND TWENTY-ONE 

AN ORDINANCE 

 
AMENDING SECTION 47 BUILDING ZONE MAP 

 
 
 
SECTION 1.   The Zoning Ordinance of the City of Springfield, Massachusetts entitled “An 

Ordinance for Consolidating and Arranging, Enlarging, Modifying and Amending the Ordinances of 

the City Restricting Buildings, Structures, and Premises According to Their Use or Construction to 

Specified Parts of the City”, text enacted, May 28, 2013, as amended, is hereby further amended by 

changing from Industrial A to Residence C and Commercial P to Residence C  the zoning on 

Plot  #3223, Section 47 of the Building Zone Map as indicated in red ink on the plan thereof hereto 

attached and marked “Section 47 Building Zone Map of the City of Springfield.”  
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REPORT TO CITY COUNCIL 
ZONE CHANGE HEARING 

 
 
PETITION: #3223       DATE: September 2, 2021  
SECTION:  ___47___ 
 
        
To the Honorable Mayor and City Council of the City of Springfield, Massachusetts, the  
 
Planning Board submits the following report on the Zone Change Petition, which was  
 
referred to the Board for its recommendation: 
 
PETITIONER:   Springfield Planning Board  
                                                                 
ADDRESS: SS Morris Street (08850-0046, 0038, 0037, 0036 & 0035), NS Central Street (02560-
0009, 0010, 0013, 0015, 0017 & 0019) and NS Morris Street (08850-0013, 0016, 0018 & 0019) 
 
CHANGE REQUESTED: Proposed zone change from Industrial A and Commercial P to  
Residence C 
  
PETITIONER'S PURPOSE STATEMENT: Townhouse development  
     
DATE OF PUBLIC HEARING: August 18, 2021 & September 1, 2021 

DATE OF FINAL DECISION: September 1, 2021 

 
BOARD MEMBERS PRESENT and COUNT: seven (7): Ms. Morin. Ms. Defillipo, Ms. Choi, Mr. 

Cunningham, Mr. Daniele, Ms. McQuade and Mr. Florian 

 
FINAL MOTION: APPROVE  

 
IN FAVOR: seven (7): Ms. Morin. Ms. Defillipo, Ms. Choi, Mr. Cunningham, Mr. Daniele, Ms. 

McQuade and Mr. Florian 

 
OPPOSED: zero (0)  

ABSTAINED:  N/A 
 

RECOMMENDATION:  APPROVE  
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