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I. Call to Order 

II. Roll Call and Announcement of Quorum 

III. Approval of Minutes 

A. City of Springfield Business COVID Update 

B. Opioid Crisis  

IV. Health Center Business 

A. Staffing and Provider Update 

B. C3 Update 

C. Dental 

D. Policy/Procedure 

i. Sliding Fee Discount Program Fee Schedule 

E. Quality Improvement Quality Assurance 

F. Incident reports/Grievances 

G. Unified Data Systems 

H. Finance 

i. QI-UDS Data 

ii. Outreach & Enrollment 

iii. Program Data Report 

V. Other 

VI. Announcement 

VII. Adjournment 


